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Ambulatory Care:
What is it?
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The term “ambulatory care” was first
coined in the US to describe any
treatment in which the patient could
be admitted and discharged within a
working day. It has since then been
picked up in the UK as a convenient
umbrella term to cover out-patients, 
x-ray, day surgery and medical
diagnostic services.

When people talk about an Ambulatory
Care Centre they mean a building and
service which are designed around the
needs of the patient. Bringing services
and skills to the patient in a well
structured way, rather than the patient
having to wander from one hospital
department to another or having to
come back on another day to get this
or that test done.

Efficient design of building, equipment
and working systems is key to
success. Good design and good
systems make it far easier to provide
‘One Stop Clinics’ and ‘walk in, walk 
out’ treatments.

With so much non-emergency work
now being done on a day case basis,
Ambulatory Care Centres allow such
work to be kept well separate from
the demands of emergency services.
(When the two use the same facilities,
emergency work takes priority and so
non-emergency patients experience
delay and inconvenience.)

It is already the case that the vast
majority of patient experiences in
Glasgow adult acute hospitals are
ambulatory care. The pattern for the
year is shown below:
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Number %

• attending out-patient clinics 989,593 43

• attending imaging, EEG, ECG, audiometry 
as out-patients 443,931 19

• attending for physio, occupational therapy, 
speech therapy, dietetics, surgical appliances 
and hearing aids as out-patients 284,412 12

• day cases 88,434 4

Ambulatory care excluding A&E 1,806,370 (78)

A & E attendances1 297,777 13

Acute hospital in-patient cases2 198,469 9

Total 2,302,616 100
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Notes
1. Approximately 75% of A&E

attendances go home without being
admitted to hospital. A&E
attendances currently include
emergency referrals from GPs.

2. The acute hospital in-patient cases
include emergency admissions via
A&E - so approximately 75,000
cases are double-counted in the
table above.

3. Figures exclude radiotherapy
attendances.

Source: Scottish Health Service Costs,
year ended 31st March, 1999.

We are proposing purpose-built, 
state-of-the-art Ambulatory Care
Centres at Stobhill and the Victoria
Infirmary. Sometimes you will hear
these described as “ACAD units”
which is NHS jargon for “Ambulatory
Care and Diagnostic Units”.

If you want to know more about
Ambulatory Care Centres, there is a
reference to them in ‘Acute Services -
Review Report’ published by the
Scottish Office in May, 1998 (pages
51/52). The Health Service Journal
published a ‘Special Report on
Ambulatory Care’ on 10th June, 1999.

Comments on this issue or any
other aspect of the proposals to
modernise Glasgow’s hospital
services should be sent by 
June 30th, 2000 to 

John C Hamilton
Head of Corporate Services
Greater Glasgow Health Board
Dalian House
350 St Vincent Street
Glasgow
G3 8YZ
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Leaflet request form 

H e l p  u s  i m p r o v e  o u r  s e r v i c e  t o  y o u

Getting Informed
If you want to read up on any other
issue please complete this leaflet
request form. Tick the box ✓ next to
the leaflets you want, provide your
name and address in the space
provided and send it to the Freepost
address below (no stamp needed). 

Acute Services Review
Greater Glasgow Health Board
FREEPOST (GW 707)
Glasgow  G3 8BR

❑ 1. The Patient’s Experience

❑ 2. Getting It Right For Patients: What It

Means For Organising Services 

❑ 3. Cancer Services: 

Specialisation In Action

❑ 4. Why Specialisation Matters - And

What We Propose To Do To Make Its

Benefits More Available

❑ 5. Creating More Responsive Accident

And Emergency Services

❑ 6. Ambulatory Care: What Is It? 

❑ 7. Minimally Invasive Technologies:

Keyhole Surgery And The Like

❑ 8. The Overall Planning Challenge For

Greater Glasgow - Acute Hospitals

In A Wider Context

❑ 9. Some Recent Background History

❑ 10. Impact Of Regulations On Doctors’

Working Hours

❑ 11. The Number Of Beds We Propose 

To Provide

❑ 12. Regional Services Provided By

Glasgow Hospitals

❑ 13. Why Teaching And 

Research Matters

❑ 14. Staffing Matters

❑ 15. How The Finance Works

❑ 16. Detailed Analysis Of The Options

For South Glasgow

❑ 17. Maternal And Child Health

❑ 18. Better Access For West 

Glasgow Residents

❑ 19. The GRI/Stobhill Partnership

❑ 20. Why Centralise Cardiothoracic

Surgery?

❑ 21. Radiotherapy:  Linear Accelerators

- A Patient’s Guide

Name: ________________________

Address: ______________________

______________________________

______________________________

______________________________

Postcode: _____________________

You can also send it by fax on 
0141 201 4426.

Alternatively, you can call us on
Freephone 0800 85 85 85.

✍
✁
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Greater Glasgow Health Board

Dalian House

350 St Vincent Street

Glasgow  G3 8YZ

Tel: 0141 201 4444    Fax: 0141 201 4401

Textphone: 0141 201 4400

Web site: www.show.scot.nhs.uk/gghb

in partnership with 
the NHS Trusts 

in Glasgow

Booklet 06  5/4/00  3:13 pm  Page 2


